'vYod
jwwng N3 el €
ay) ol indul uo poday

'VOd edlijy-elpu]
pue OvOO04 10}
sindul uo yoday

'Syyod snoinaid
10 uoneuswa|dwi
ay} Jo sisAjeue uo

uodai e 8onpold

VOd snoiaald

Vvod Jo ssaiboud
ay} Buissasse uo
paonpoid uodey

(@vd3aN) wswdojersg

S,BoLY Jo} diysiaupied maN ayj 0]
uonnqLIuod feuoieu pausyibusns

‘saul| yuey

10 9%08-0/ 0} SS9208E
|enualayaid Buipuaixa
suopienobau v 4-1
papn|ouod a8y} uo Joday

V1d-1 8y}
uo suonenobau
urjuswabebua

uo poday

uodal aonpoud pue
uonisod NOVS dojenag

uodal aonpoud pue
uonisod ys dojaasQ

(eouausyeud
ou) syue} N4

paysiiqelss
uonisod NOVS

paysiigelss
uonisod v'S

suonenobau
V1d4-L pspnjouo)

V14-1 uo paonpoud
uodau ssalbold

(v14-1)
V.14 VS3aN0oo

-Ov3-0QVs [BlS}E|LL PSPNPUOD

'S10)09S
pajabiel uo swweiboud
3JOM JO uoneuswaldwi

uo Joday

‘paalbe slo109s
uo awwelsboud

yJom pajabie) e
uo uonNqLIU09

VS uo uoday

"UOUBAIBIUI [eLiISNpUI
Jeuoibai Joj ueld yJom
paalbe uo poday

seale Ajuoud
uo Juswaalbe
[1oUnoD
‘pajuswadwil
Aling Jou
Juswaalby
Novs

paosnpo.d
seale Ajoud g ul
ssalbo.id uo uoday

‘ueld iod G NOVYS paiuswa|dwi

"SI8y10 Ul sremul
pue Jojoas Ajloud
auo ul suonenobau
$90IMI98 9)9|dwo)

190612
7T/ETOC

|000j0.d 80IAIBS

10 uonenobau

arenul

pue Ayey
190612
€T/2T0¢

pareniul

suonenobau pue
‘Ywwng Aq panoidde
‘sJa1SIUIN Aq paubis
|09010.1d S92INIBS

19b6.1e] ZT/TT02

‘pPasuUBWIWOI 194

j0u suonenobau
1nq paaibe
saulapinb
Bunenobau
‘sug)sIuIN Aq
paubis 194 10U
nq paaibe
|0o0j0.4d
SERIIVELS
uolyewJojul
auljesed

"S1ay1o Ul pareniul
pue paja|dwod
J0309s Ayuond auo ul
suonenobau sadInIeS

saullapinb

Bunenobou paaiby
‘|020101d S82IMIBS

ur epel] DAvs paublg

loyealpul
aouew.ojiad

'S9JINISS

Ul epes DAVS-eliul pesealtou|

ndino

awo2Ino 1P ayl

saAnoalgo

juawdojaAap o1wouo09d pue Asijod |el3snpul ‘aped) S,ealy Yinog asueApe o} ‘suoljejal jeqolb pue jeuoibau [eiolyauaqg-Ajjlenjnw pjing :g aAnaalqo sibajesys




_Sannenul aouabi|ajul }9)Jew uo paseq s}aylew
SoAlelIU| Bpel] | S Alenu| apelL SaAlenIu| | SaAnenu| apel] apeJ) [euoneulaiul ymoub ybiy oy sueid uonoe pue saibajel)s
[euoneulau] 9 [euoneusau| 9 apel] [euoneusau| 9 [euoneusau| 9 JO JaquINN uonowold Jodxas |euoifal jo padojaaaq
SuoISSIW
SUOISSIN SUOISSIN syoeloud | opely gzl Bunonpuod Aq syoxiew ymmoub-ybiy
SUOISSIIN 8pell G apell v SUOISSIIN dpell O apell £ papIwwWwo9 Jo JaquinN 1864e) Ul s1onpoud ueouyy YyiNog pajowold
pajsisse Ajleloueuly paisisse
0GE 0€Ee 0TS 08z | seluedwod jo JaquinN Ajjeroueuy saiuedwod Jo Jaquinu pajewnsy
suoljined
suoljined suoljined suoljined syoofoid | Jeuoneu zg Buibeuew Aq syoxiew ymoub-ybiy
[euoneN 8T [euoneN 8T suoljined [euoneN 8T feuonen 9T papIwwWwo9 Jo JaquinN pajabie) ul sjonpoid ueosLyy Yyinos pajowold se11uN0d pa1abie
pauren paures Wi0J} JUBWI]SAAUI
pauieJ; sajuedwod sajuedwoo pauren sajuedwod pauies; saluedwod pajuswsa|dwi | oibajels pue 0} spodxe
M3U 0001 Mau G/ sajuedwod mau 00G Mau 00€ Jlews jo JaquinN swwelboud Juswdojpnsp Jaodxs [euoljeN | pappe anjeA pasealdu|
sjaylew
ymoub ybiy mau 0}
suodxa Buunjoejnuew
woo6d woss8y woosy wo/lo spodxa Jo anjep VIINT Jopun spodx3 pajosold pasealou|
pajuswajdwi padojonap
109foud |IqS UqLY X L sj08foud ainjonsisejul
sjosfoud |QS Jo uoliq JO anjeA pue JaquinN s|as Buiuonouny G-¢ BOlJY Ul Juswdojansp
syoeloud S uonejuswajdwi Y 01 2y JO anjeA 0} ainjonJjsesyul
Jo uoneswsa|dwi pue uoneledaid paledaid syosloid |aS TT0Z YoIeln paonpoid |aS (s1as) saaneniul yJuswdolanap |eneds pue juawisanul

uo poday

19618
7T/ETOC

ay] uo poday

19612
€T/2T0¢

() dnoy uo uoday

186.1el ZT/TT0Z

1e se uodal |dS

uolrewJsojul
auljeseg

uo spodau ssalboid

loyeaipul
2ouewlojiad

ybnouyy syoalosd ainjonaselul 4 padojpaag

1no

‘ apely parosdw|
awo91no 11p ayl

saAoalgo

juswdojaAap d1WoU02d pue Aoijod [euysnpul ‘eped) s, eoLJY YINog asueApe o} ‘suoljejal [eqo|b pue jeuoibal jeiolyauag-Ajjeninw pjing :Z aA2alqo o169jens




S10109s palahie]

Pa}oNpPUOD UOIIBUIISSP JUSWISAAUI SB B
yinos sjowo.d 0} suoissiw [epuapisald

uol|liq 6'6% o uoliq s o uolig ov o uol|ig og o Ul JUBW)SSAUL JO Bnjep /SUOI[IABd/S9OUBIBJUOD SJUBLIISAAU| JUBWISOAU| pasealou|
auladid
uol|ig 6'674 uol||ig S uol||iq oy uol||ig 0sy JUBWISOAULI JO Bnjep $10109s pajable] ul JUBWISaAUI pasealou| JUBWISBAUI pasealou|

196.1e]
V1/€T0¢C

196.1e]
€T/¢10¢

196Je] 2T/T102

uonewJojul
auljaseq

loreaipul
aouewlojiad

indino

9Ww0od1no 11p ayl

saAnoalgo
jusawdojanap d1wouo2a pue Aoijod jeLiysnpul ‘apel) s,eallyy Yinog aosueApe 0} ‘suoijejal [eqolb pue jeuoibal jeioyauag-Ajjeninw pjing :z aARaalqo os169jens




suolepUBWILLIODa) parenjena
M3IABI BU} JO 'suoiepuawWo9al Hodal mainal ay} pue paionuow sassauisng
uonejuswa|dwi oy} Jo uonejuswa|dwi 10 suol}epUBWILLIODDI pajuiodde | ‘pajuswsajdwi Loday pamainal |lews Joj uap.ing Aloyenbal
ay} ayenjeA] 3y} JONUON juswaldwy [oued mainay malnay JININS saAenRIul SJNINS | Pue Sainonais 1S09 paonpay
'saba||0o
134 g urinojjoy
‘safIsIanIuN ¢ panoidde pajuswadwi
Bunsixa ul pajuswadwi payuswa|dwi uoisuedxa Joj diysinauaidalius jo diysinauaidanug

I'N

sa.jua9 () Jno4

anuad (1) saup

ylomewely Jdeouo)

SI8JUBD JO JoquinN

10} a5jue) pepuedxy

wawysl|gelss
|In} 03 Joud Aouaby
JO uonegnau|

Kouaby
ay} Joj Buipuny 821nog

aseo
ssauisng asijeul

padojansp
ased ssauisng yeiq

juajeainba 1o Aouaby
1o Juswdojansp

ay} Jo} aseo
ssauisng panoiddy

jusjeainba Jo
Aouaby paysiigeis3

paysl|ge}se juajeAinba
10 Aouaby Juswdojanaq
anijesado-09)

saAljesado
-00 9[eds-|lews Q0L

sanielado
-02 9[eds |[ews 00Z

sanlelado
-09 9[eds-|lews 0ZT

“JusWIYsI|qelss
1O sw} Ul 8jep
0} saAielado
-00 () palsISSY

paysiigeisa
saAljesado-090 9[eos
-lrews ajqeurelsns
10 Jaqwinu [ejo|

103098s Aoud dvd|

ul saAljesado-090 9jeos
[lews jo juswysi|gess
ay} pauoddng

sqol 0221

sqol GGTT

sqol 0G0T

sqol ¥20T

pauoddns
sqgol jo JaqunN

SANINS Mau G6¢

YT/ET0C

s1ebue]
aoueWIoIad

SININS Mdu 89¢
€T/¢T0C

s19b.Je] aouewioiad

SANINS MaU yi7¢

¢T/TT0C

s19bie]
aouewJoliad

SANINS Mau €L€

uolewJolul
auljeseg

‘pajealo sSgNINS
M8U JO JaquinN

9JNSe9N
/101e21pU|
9douew.ojiad

(dis) swwesboid
ABojouyosa] epas ayl ein
SIS J0 Juswysijqess

ay) pauoddng

inaino

(d@o o0y uonnquyu0d
pue sqol ‘ # Aq) sdo-00 pue
JINNS Ul ymmodb pasealou|

awo21nO Np ay)

YimoiB aAISnjoul 810w 8A3IYde 0] SuolluaAIalIul palabisel ybnoiyy uoiredionied olWOU028 paseq -proiq arelljioe € aAndalgo a16arens

UIMoJB 8AISN|OUl 810W 8A3IYDdR 0] SUOIUBAIBIUI pa1abiel ybnoliyl uonedionred olWOU028 paseq -pro.q alelljioe € aAndalgo o1barens




sarenpelb
pakojdwaun Qo¢

sarenpelb
pakojdwaun oz

saenpelb
pakojdwsaun QL

sajuedwod DdM

ul Juswaoe|d
ayenpelh 10Npuod 0}
1s8l8}ul Jo uoissaldx]

sjuswaoe|d
ajenpeJb jo JaquinN

1N0-paj|oJ SIdISN|D
lemysnpul (z) omL

1N0-pa||0J SIdAISN|D
[emysnpul (z) omL

no-pajjol
sla1sn|o feusnpul
Mmau (g) ea1yL

yoeoudde Buusysnio
uo uolew.oU|

1N0-paj|ol SIBISN|D
|eLsnpul Jo JaquinN

soluedwod
Bunedioned
saluedwod 009 sajuedwod oGy sajuedwod 00g sajuedwod oGz M3U JO JaquinN
‘awwelbolid panoidde swweiboud
abuajreys panoidde | swuwelboid abusjeyo | abusjieyo aoejdyiom ybnoiyy Aaonpoud
IIN IN | ooe|d)Iop) pasiney uodai sisAjeue joedw 20e|d)IONN POSINSY saluedwos pauoddng |9AS] W} pasealou|
papinold Awspeoy
SO0gv4
ybnouy) swweiboid
Bulures a)suo Sa2INIBS
Jawnsuo)
pue ssauisng
awwelboid panoidde pue uBdIY JO
2y} Mmalnay IIN IIN pamainal swwelbold uonepuno-
palojuaw palojusw S0ODgv4 pue 11p ayl —1payljo yoddns sseooe
pue paurei pue paurei] ‘epas usamjaqg paubis | paloluaw pue paurel) jJuawysl|qeIsa 19)/ew pue juswdojaAap
I'IN sasudiayus vl sosudiayus 096 | Juswsalbe diysieuped | sesudiajus Jo JaquinN 8y Jo} poddng [eloueuld | SSBuUISNQ 0] SS829e pasealou|

s19bue|
aouewloliad

s1ebue]
@ourWIOIad

s19bue|
aouewloliad

uolyew.ojuj
aulaseg

alnses|\
/101e31pU|
souewWJloiad

O

aWo2INQO 11p 8}

YimolB aAISn|oul 310w SA3IYDJR 0] SUOllUBAIBIUI pa1abirel ybnoayl uoiredionied J21WOU0I8 Pase( -pro.iq alell|1oe € aAdalqo d16arens




pauoddng
s109(oid MON 0GL

pauoddng
sjoafoid MaN 001

pauoddng
s109(oid MaN 0S

panoiddy

¥ST218 ‘92
10 anjen ay) 0} sjosfoid /|

pauoddns syosloid
MBU JO JaquinN

(4m0)

pund

S,UBWOAN BpuUBAIS| ybnouyy
aoueuly Buissaooe
uswom papoddng

Awouods

ay) ul uonedioiued
S,UBWIOM UO MjJomawely
8y} jo joedwi sy}
SSaSSe pue JOHUO

Awouoos

ay} ul uonedionied
S,UsWoM uo
}Jomawel} sy}

Jo joedwi ay} Jo
1odal JUsWISSassy

sjuswedaqg pajuswa|dwii
juswulanob ssoioe ABarens juswemodwg
juswiamodw | juswiamodwy UsWOop By} JO Yelp 1sJl} pasinay USWIOAA pue uswiamodwg
USWOAA pue Japuan pue Japusag) uo Japuas) uo USWOAA pPuUe 1apuas
uo yJomawel ylomawel o1bajens }Jomawel uo ylomawel oibalens
oibarens reuoneN ay) | |euonep ay} juswajdu pajajdwod olbarens [euoneN jeuoneN pajuswajdul
10 uonejuswaldw| pue anoiddy asiolexa buidoog panoiddy pue padojanag
paonpoud 10V 8y}
J0 uoieyuswa|dw
334949 8y} uo poday
1o} 8dpjoeld POooH 8y} 33999 33999

10 uonejuswa|dwii
8y} JO uoien|eAs
pue Bulonuon

1o} 90110814 POOND) JO
S8pP0D Pamalnel By}
Jo uonejuswa|du

Jo} 90110814 POON) JO
S8pP0D PaMaInal By}
10 uonejuswalduw

33dd9g 10} 8d1j0eld
poo9) JO s8p0) payeld

33494949
10} 92110B1d PO0S
10 sepo) paroiddy

oy

8y} Jo uonejuswa|dw
3y} Jo uoiienjend

pue Bulloluo

s1ebie|
aourWIO}Iad

panoidde

pue juaweljed ul
paonpoJiul 3399-9
papuswy yelq

s1ebiel
aouewloliad

lenoidde 1oy Jouiqe)d
0} Jwqgns pue |jig

3399-9 juswpuswe
yeiq dojaaeQ

Vv 33999
JO MBIABI 10} YO payelq

uolrew.ojuj
auljaseg

lI'g Juswpuswy

33999 paroiddy
alnsea
/101821pU|

Qouew.Joliad

33d4d-9 104 8dj0eld pooH
40 S8p0OJ pue OV 33d9-9
papuswy pajuswajdwi
pue padojaaag

‘Awouoda weansurew
ay) ul suolibal pue ajdoad
pasijeuibiew Ajsnoinaid
10 uonedionued pasealou|

awWo21n0 1p 8y}

YImolB aAISN|ouUl Bi0W BABIYDIR 0] SUOlIUBAIBIUI pa1abirel ybnoay) uoiredionied d21WOU0I8 Pase( -pro.iq aleli|Ioe € aAoalqo d16arens




pajeniul sysfoid

syoefoud

juswdojanap juswdojanap |eneds juswdojansp

sjosfoid g 1098foud | 1o09foud | 194 se auljgseq oN |eneds jo JaquinN panoidde pue paynuap| olWou029 |eljeds pasueleg
ddsdgd ® SI10 Jspun dasgd
000 ¢ :dasgd 006 | :dasg9g 00/ | :dasg9g 00€ | :dasgsg papoddns sqof % SIO Jopun papjoddns
S¢Z/L SID S/9 'SID 059 :SID GG :SID | pejosfoud o sequinN 8 0} sqor pajoslold

ddsdg ® SIO

payoddns dasgd
09/ | ‘dasgd 009 | :dasgd GG¥ | ‘dasgd 980l :dasd9 soslidiaug Jo pue sID
SPT SID GET :SIO 0€T :SID STT :SID anjeA pue JsquinN pajuswa|dw

s1abie]
aouewIoliad

s1ebue]
aourwWIOIad

s19bie|
aouewloliad

uolyew.ojuj
auljaseg

alnses|\
/101e31pU|
souewWJlolad

ndino

aWo2INQO 11p 8}

YiMmoiB aAISnjoul aloW 8A3IYIe 0] SuolluaAIalul palabise) ybnoiyy uoiredionied oILOUOI8 paseq -peoiq arell|jide € aAndalgo a16arens




I'N

(d1) Ing 1 dojeneq

(Asenon
leuoneN % Aouaby
sjejs3) s|ig g dojeaeq

padojansp s|iig g

1ouIqed Aq paroidde
s|iig o JaquinN

(dI) suonenbey
J018s () auo
ysiignd pue dojanaq

(seuano |BUOKEBN pUEB
dl) suonenbay (z) omy
ysiignd pue dojanaq

(seuspo [euoneN
pue Aouaby ajeisg
10V Ipau) |euoneN

‘Buliquies)) suonenboy
¥ ysiignd pue dojanaq

padojanap
suone|nbay ¢

paysijgnd pue
padojanap uonenbai
panoidde jo JjaquinN

(d1)

JouigeD 0} paRILgNS

18UIge) 0} papIwgns padojanap pue padojansp | pamairal pue padojaasp
IIN IIN | pue padojaasp Aoljod | salljod € saloljod Jo JaquinN anne|siba| pue Aaljod sao1oeld ssauisng Jiej 8dJojug
sBuipuy uodai e aonpoud panoidde sbBuipuly
10 uonejuswa|dwi pue pue MaiAal pue 10 uonejyuswaldwi pue uoire|siba| ubie
uolie|siba| paypne jo JUBWSSaSSE J0} Jipne uolie|siba| paypne jo pue asiuowJey 0} Jipne
IIN juswubije uo uoday uone|siba| areuipio-0d IIN juswubije uo uoday aAne|siba| palonpuo)
1ouiqe) Aq panoidde
(suonenbay 10y uolepuaWwwWodal
sojuedwo) 10y Jonbi UIM VY uo Joday
OV §paID [eUOlEN) paionuow
uonepusawwodal paonpoid suodal (vIy) pue passasse suazijio
18uIge) Aq panoisdde UM Y|y uo spoday pa1onpuod Juswssassy joedw| 21LIOU0Jd pue SSaUISN( S1S00
IIN VIY uo spoday ¢ (¢) @a4y} @onpoid VIY uo spoday ¢ Aioje|nbay Jo JaquinN uo uonejnbau jo 1oedw| | aoueldwod Aloyeinbal paonpay

s1abue| aourwIioliad

¢T/TT0C

uolyew.ojuj
auljaseg

aInses
/101edlpuj
souewlolad

aWo9INQO 11p 8y}

lauuew a|qisuodsal
Alre1oos pue ajgeiinbs ue ul Juswdojarap asiidiaius pue apeJ; ‘IUSWISAAUL SB|JeUS Jey] JuswuolIAu Alote|nBal drey e a1eal] 7 aAnoalqo o16arens

Jauuew a|gisuodsal A|e100s
pue a|gelinba ue ul Juswdol|oAap as1idIalus pue apels] ‘JUBWISSAUI SB|geud eyl JuswuoliAua Alore|nbal Jrej e aeal)d i aAloaalqo o1barens




safjeal} pue suoljisod
Koa1jod ¢ @onpold

uoneolgnd Joj seneas)
Jo/ pue suopisod
Ao1j0d ¢ @onpoud

uoneosiignd
10} safjeal) pue
suonisod Aoijod
7 @onpoid

paonpoud siaded
suoluido pue
suonisod Adlj0d ¢

uoneolqnd .oy

paaoidde pue padojersp
saljeal) pue suolsod
£a1j0d jo JaquinN

ABarens

ay} Jo Buimainal
pue Buuonuow
‘uonejuswaldw|

ABarens
ay} jo Buuoyuow
pue uonejuswa|dw|

s19b.Je] aouewIioiad

panoidde pue
padojonap Abajens
Juswabeuew
Japjoysyels

¢T/TT0C

IIN

uolrewoju
auljaseg

pamainal pue
pajuswa|dwi ‘padojorsp
AbBayens juswabeuew
Japjoyayels panoiddy

alnses|\
[103e31pU|
adouew.loliad

uonorJal
Jepjoyaye)s peoueyug

sjeylew ayj ul
90UBPIIUOD JOWNSUOD PaouUBYUT

aWwo21NO 1p 8yl

lauuew a|qisuodsal
Alle1oos pue ajgeiinba ue ul Juswdojanap asiidisius pue apel; ‘IUSWISAAUI SB|JeUS Jey) JuswuolIAu Alote|nbal dre) e a1eal] 7 aAnalqo o1691ens




sAep |z uiyim
apew sjuswAed

sAep
LC ulypm spew

shep Lz ulyim
apew syuswAed

sAep |z ulyym apew sJojipald e Jo | sjuswAed sioypalo SJ01IpaId 8910AUI JO 1dI9081
sjuawAed sio}ipalo |e Jo (%g6) yusouad IIe o (%z6) I1e 40 (%06) Jaye yswAed ssaoo0id
(%G6) 1ua21ad aAl-A1oUIN daIyl-A1aulN | usolad omi-A1BuIN juaosad AjpuIN 0} uaye) sAep jo JaquinN sjuswAed sioupald
ue|d Al1unoas
191 jo uonejuswa|dw| pajuswaldw
%001 %001 %08 %0€ (%) abejusoiad ueld Aundas 10|
ue|d ainyonuiselu| 1D Jo pajuswaldw
Z 9seyd jo uonejuswsajdw| alnjonJisesul K1anijap
IIN N %001 %€ (%) ebejusoiad 101 pepesbdn BOIAISS BAJOBYS pue JuBIoIT
suonisod juswabeuew
Joluas ul pakojdwa
%¥i %EY % %Ly | USWOM Jo (%) abejusaiad
Ayngesia ypm
%S %Y'C %E'C %Ge'c | @ldoad Jo (%) ebejusolad
Janouiny
%9'8 %88 %6 %E'6 4ess Jo (%) abejusdiad
arel
%Ll %S L1 %81 %16l | Aoueoen jo (%) sbejusoled
sue|d parejal YH
[enuuy
ay} Jo uonejuswaldw| pajuswaldw
%001 %001 %00} | PpaulwILBp 8q oL (%) ebejusdiad | ueld YH pajsnipy [enuuy @oJopiiom a|qeded pue pa|iINS

YT/ETOC

s19bJe] aouew.ioliad

€T/¢T0¢

¢T/TT0C

uolrew.ojuj
auljaseg

aInsea
/io1ealpu| aouewioiad

aWo9INO 1P ay}

ISENIETe]
9OIAJBS JUBIOIJD PUB SAIJ03S S8INSUS Jey} JUSWUOIIAUS Buiyiom pasnoo}-1awolsnd pue aAiadwod ‘jeuoissajold e ajeald 0] G aanaalqo aibarens

ISEVNIEJERINVES

JUBIDIYD PUB dAIJI9LD SBINSUD JeY) JUBWIUOIIAUS BUIjIoMm pasno0j-1awolsnod pue aAni3adwos ‘jeuoissajold e ajeald o] :G aA3dalqo o1bajens




seljigedeo eipsw [B100S
YlIM 8]ISgem aAoRIS)UI
leuonouny %001

san|iqeded
eIpaW [e100s
UNM B)ISqam
OAlldeI[uI
[BUOIOUNY %001

alsgam ajep o} dn
pue |euonesado %00|

payoune| 8}Isqgem meN

alisqem ay
Jo Ayjeuonouny abejuasiad

slap|oyaye)s pue sjusl
11p 8y1 Joj swulod sseooe
aA1108Y8 pue A|pusij-1asn

subledweo sseusleme

JeaA Jad subiedwed
ssaualeme pajebajul

subledweo
ssaualeme ejpawi}nw

9 9 9 paieibaiul palabiel 9 pajeble) jo JaquinN parelbaul palabirel
paysiignd pue padojarap
suoneoignd suoneolgnd pasnooy suoneolgnd ISEINIETJERIINELS
2T ZT 8 pasnooy} swuwelboid g awwelsboud jo JaquinN pasnoo} swwelboid BaAI}08Yd pue JualdIy3
pamalnal pajuswa|dwi
dias syl didas pue pajuswaidwi | (41as) ueld Juswanoidw)
MaIAB) pue Juswa|dw| oy} Juswa|dw dias ay} uswajdw d1as panoiddy dias paaoiddy Aianieg @o1n8g
}lomawel
}IoMaWEel4 9oUBUISAOLD) yJomawel 90UBUIBAOS) By}
3y} JO MdIABI pue ay} Jjo Jo uoieyuawaldw ylomawel pajuswsa|dwi pue aoe|d sannua a1gnd
uoneyuswadw| | uoneyuswadw| pue [eaosddy aoueulanob yeiq ul yJomawelH paroiddy 10 yBiIsiano anoay3
ue|d Juswabeue pajuawa|dwii
SoIyg Jo uoneuswaldwy ue|d Juswabeuep
%001 %001 %001 paulwlalep aq oL (%) ebejusdiad SoIY}g [enuuy

s1obie| souew.o)lad

€T/¢T0¢C

¢T/TT0C

uolyew.Joluj
aullaseg

ainsea|\
/101e21pU|
aoueW.IOlIad

indino

aWo2INQO 11p 8y}

Alaniap
BOIAJISS JUBIOILS pUB BAI0BYS SBINSUS Jey) JUSWUOIIAUS BUIyIOM PaSnI0)-18wo0lSnd pue aAladwod ‘|euoissajold e 8)eald 0] G 9A128[qo d1b6a1ens




1 [ UEEEm ®

2.3 Financial Plan (MTEF Projections)

The Medium Term Expenditure Framework (MTEF) provides for an appropriation by Parliament of R21, 726 billion over the 3-year
period. During the 2011 MTEF, the dti in line with government’s strategic objectives reprioritised the budget baseline to align it to
ensure a more equitable allocation of resources to bridge the economic divide and broaden economic participation thus creating
new jobs, increasing exports and creating a fair regulatory environment.

VOTE 35: TRADE AND INDUSTRY (ECONOMIC SERVICES AND INFRASTRUCTURE)

SUMMARY OF EXPENDITURE ESTIMATES

2011/12 2012/13 2013/14

R Million Medium-Term Estimates

Administration 466,270 499 423 558,780
International Trade and Economic Development 129,679 132,595 139,934
Empowerment and Enterprise Development 839,695 863,124 909,349
Industrial Development 1,266,895 1,487,194 1,490,974
Consumer and Corporate Regulation 231,671 242,109 256,712
The Enterprise Organisation 3,469,114 3,743,267 3,795,792
Trade and Investment South Africa 306,131 315,115 332,080
Communication and Marketing 77,441 84,077 88,816

TOTAL FOR PROGRAMMES 6,786,896 7,366,904 7,572,537

Change to 2010 Budget Estimate 29,528 102,908 (40,349)

Economic classification

Current payments 1,172,351 1,236,391 1,338,281
Compensation of employees 602,237 644,161 676,425
Salaries and wages 522,596 568,113 596,007
Social contributions 79,641 76,048 80,418
Goods and services 570,114 592,230 661,856
Administrative fees 4,215 4,622 4,805
Advertising 22,475 23,861 24,577
Assets less than the capitalisation
threshold 929 979 1,028
Audit cost: External 9,627 8,017 10,787
Bursaries: Employees 2,660 2,822 2,977
Catering: Departmental activities 4,787 5,200 5,453
Communication 18,091 18,897 20,115
Computer services 11,728 14,602 18,425

Consultants and professional services:

. . . 91,945 89,780 94,018
Business and advisory services

Consultants and professional services:
Infrastructure and planning

Consultants and professional services:
Laboratory services




VOTE 35: TRADE AND INDUSTRY (ECONOMIC SERVICES AND INFRASTRUCTURE)

SUMMARY OF EXPENDITURE ESTIMATES

2011/12 2012/13 2013/14
R Million Medium-Term Estimates
Consultants and professional services:
Legal costs 7,559 5,698 5,871
Contractors 18,134 19,127 19,497
Agency and support/outsourced services 6,311 5,971 6,247
Entertainment 1,463 1,563 1,651
Fleet services (including government
motor transport) o 200 30
Housing - - -
Inventory: Food and food supplies - - -
Inventory: Fuel, oil and gas 95 200 250
Inventory: Learner and teacher support
material ) ) )
Inventory: Materials and supplies 324 410 460
Inventory: Medical supplies - - -
Inventory: Medicine - - -
Medsas inventory interface - - -
Inventory: Military stores - - -
Inventory: Other consumables 539 540 556
@ Inventory: Stationery and printing 12,453 13,364 13,985
Lease payments 166,665 182,430 192,243
Property payments 15,363 14,794 15,609
Transport provided: Departmental activity 320 240 295
Travel and subsistence 101,140 104,813 111,497
Training and development 13,462 14,203 14,984
Operating expenditure 22,701 23,093 25,417
Venues and facilities 37,034 36,719 70,669

Transfers and subsidies 5,600,414 6,117,579 6,223,969

Provinces and municipalities = = -

Departmental agencies and accounts 969,125 1,053,884 1,134,238
Universities and technikons 4 4 4

Foreign governments and international
D 34,668 34,838 36,820
rganisations

Public corporations and private enterprises 4,581,917 5,010,953 5,034,022
Non-profit institutions 14,700 17,900 18,885
Households

Payments for capital assets 14,131 13,019 10,277

Buildings and other fixed structures - - -
Machinery and equipment 9,873 10,001 9,795
Software and other intangible assets 4,258 3,018 482




VOTE 35: TRADE AND INDUSTRY (ECONOMIC SERVICES AND INFRASTRUCTURE)

SUMMARY OF EXPENDITURE ESTIMATES

2011/12

2012/13

2013/14

R Million

Medium-Term Estimates




Part C: Links to Other Plans

3.1 Asset Management Plan

As part of the Public-Private Partnership (PPP) agreement, the concessionaire will, for the dur:
contract period, own and maintain assets such as the land, buildings and the majority of the furni
Departmental assets excluded from this agreement include departmental vehicles, computer
and certain furniture items.

Departmental assets are managed in accordance with the policies issued by National Trea
an asset register is maintained on the Logistical Information System (Logis). the dti complied

minimum requirements of the Asset Management Reforms, as issued by National Treasury.

3.2. Information Technology Plan

3.2.1 IT Capacity and Performance Enhancement

The Office of the Chief Information Officer (OCIO) will engage in initiatives to achieve an optimised IT
infrastructure that addresses business requirements forincreased availability, enhanced information
security and improved performance. Such initiatives will include the acquisition of the necessary
technology and human resources to achieve this goal.

3.2.2 IT and Business Alignment

In order to ensure that IT adds tangible value to the business of the dti, the OCIO plans to review
the current Master Systems Plan (MSP), to ensure that it addresses the service delivery needs of the
Department. To this end, an enterprise architecture (EA) will be developed for the dti, which will form
the basis of the new IT plan. This approach is in line with the directive from the Government Information
Technology Officers (GITO) Council and is a best-practice approach to ensure that IT planning and
execution are aligned to the business requirements. Henceforth, all IT acquisitions will be informed by
the EA. In essence, the focus will be on improving information management across the dti.

3.2.3 IT Governance

The OCIO intends enhancing IT governance across the dti to achieve the following:

Clear accountability for IT;

Deriving value from IT investments;

Improved IT effectiveness, through continuous service improvement and performance
management;

Legislative and regulatory compliance;

Quality management; and

IT benefit realisation.
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3.3 Risk Management

Risk management involves assessing, qualifying and quantifying business risks, then taking measures to
control or reduce them, to enhance the ability of the department to achieve its strategic and operational
objectives. The Department implements best practice risk management methodology to guide the dti
management on how to handle the risks. This will be done by providing a process of identifying, analyzing
and controlling risks through constant monitoring and reviews, and assisting management with mechanisms
to mitigate risks identified at both strategic and operational levels.

Within this function, a Fraud Prevention Plan has been developed, the implementation of which assists in
creating awareness and combating fraud and corruption. The National Anti-Corruption Hotline is promoted
as part of the dti’s ongoing “be silent no more” campaign, and an ethical culture within the dti is promoted
by implementing the Ethics Management Framework. A newly established email-based ethics help desk
will further assist to enhance the ethical culture in the department.

3.4. the dti Service Delivery Improvement Plan

Service delivery improvements were prompted by commitments made in the State of the Nation Address,
as delivered by President Jacob Zuma, which seek to make government services more accessible to the
public and resolve any existing service delivery blockages. the dti is fully committed to making the coming
year one of faster action and improved performance, which will assist in building a competitive economy,
capable of accelerating growth and industrial development along a path that generates decent jobs.

The faster turn-around times in certain instances, by as much as fifty percent or more, will be achieved
through improved business processes and the deployment of suitable technological solutions. the dti
management team also envisages that the SDIP will provide predictability around service offerings to
clients also enhance transparency in respect of the Department’s work.




Table: Service Delivery Improvement Plan

Current Standard

Desired Standard

Key Service

Payments

Service Beneficiary

Suppliers of goods and
services

Other state departments
Public entities
Parliament and the
Auditor-General (indirect)

90% of all creditor
payments made within 21
days

95% of all payments made
within 21 days

Public Sector
SMME Payment
Assistance
Hotline

SMMEs

National, provincial
& local government
departments
Council of Trade &
Industry Institutions
(coTh)
Parliamentary
Committees

An average of 10
incidents of payments
not made within the
prescribed 30-day period
are reported to the Call
Centre — 60 to 90 days
(varying periods)

An average of 10 incidents of
payment not made within the
prescribed 30 day period are
reported to the Call Centre — 15
to 30 days

Issue permits for
importation or exportation of
nonproliferation-

related items

Industries registered with the
Non-Proliferation Council
(NPC)

Eight (8)-week turn-
around time

As per current standard

property, company

and close corporation
complaints and
investigations,

in terms of Sections 254 to
258 of the

Companies Act, No. 61 of
1973

within an average of three
months

Support Programme for SMMEs 59 projects approved in 80 projects approved in 2010/11
Industrial Innovation (SPII): 2009/10
Financial support to develop
new products
Provide Business 90% of self-help 95% of self-help advice
consumer Non-governmental advice within 48 within 24 hours
protection organisations (NGOs) hours 95% of business advisory
information Other consumer 90% of business opinions and clarifications
Protection authorities &/ advisory opinions or within an average of 10
or entities clarifications days
Agencies within average of 14
days
Intellectual Current registrant 95% complaints resolved | 100% complaints resolved

within an average of three
months

Company and
intellectual
property
enforcement:

awareness

SMME Business Companies

95% of all enquiries
received finalised within
30 days

100% of all enquiries received
finalised within 30 days




Key Service

Service Beneficiary

Current Standard

Desired Standard

Registration of
liquor manufacturers
and/or

distributors

Renewal of
applications for
National Liquor
Authority (NLA)
registrants

Prospective NLA
registrants
Current NLA registrants

75% of applications
processed within 120
days

90% of applications processed
within 90 days

Processing SMMEs 60% of EIP 70% of EIP applications
of Enterprise Investment applications processed in 120 days
Programme (EIP) and processed in 120 80% of EIP claims
Small-Medium Enterprise days processed in 90 days
Development Programme 70% of EIP claims 60% of SMEDP claims
(SMEDP) applications and processed in 90 days processed in 120 days
Claims 50% of SMEDP

claims processed in

120 days
Processing Black SMMEs 80% of BBSDP One hundred percent 100%
of Black Business Supplier applications of BBSDP applications
Development Programme processed within 3 processed within 6 weeks
(BBSDP) months 100% of BBSDP claims
applications and claims 80% of BBSDP processed within 20 days

claims processed

within 30 days
EMIA scheme: South African Average of 330 firms Average of 350 applications

Group trade missions to
provide assistance to
South African exporters in
marketing their

products and services in
international markets, by
participating in specific
trade missions

manufacturers and
service providers

Export Councils/
Individual associations/
Joint Action Groups
(JAGS)

Trade promotion
organisations

Provincial Investment
Promotion Agencies
(PIPAS)

Provincial Department of
Economic Development
Other national
departments

Chambers of Commerce

assisted annually

assessed annually

the dti Customer Contact
Centre handles

enquiries and

complaints regarding

the dti and CIPRO
products and

services

Entrepreneurs
Companies
General public

60% of customer
enquiries handled within
60 seconds or a minute

80% of customer enquiries
handled within 60 seconds or
one minute




3.5 Public Entities reporting to the Minister

Name of the Public Entity Mandate and Purpose

National Empowerment Fund (NEF) The NEF was established by the National Empowerment Fund Act, 1995 (Act No.
105 of 1995). Its focus is to promote and facilitate black economic equality and
transformation. It provides finance and financial solutions to black business across
a range of sectors, and structures accessible retail savings products for black
people based on state owned equity investments. Its mandate and mission is to
be Government’s funding agency in facilitating the implementation of broad based
black economic empowerment (BEE) in terms of BEE codes of good practice.

Export Credit Insurance Corporation | The Export Credit Insurance Corporation (ECIC) was established in terms of the
(ECIC) Export Credit and Foreign Investments Insurance Act 2001 (Act No. 9 of 2001, as
amended). It is a self-sustained, national export credit agency. Its mandate is to
facilitate and encourage South African export trade by underwriting export credit
loans and investments outside South Africa to enable South African contractors
to win capital goods and services in other countries. It evaluates export credit
and foreign investment risks and provides export credit and foreign investments
insurance cover on behalf of the South African Government.

National Gambling Board (NGB) The National Gambling Board (NGB) was established in terms of the National
Gambling Act, 2004 (Act No. 7 of 2004). It was established to monitor and investigate,
when necessary, the issuing of national licenses by provincial licensing authorities
entering into agreements with those authorities in respect of steps to be taken to
correct any deficiencies, making recommendations, monitoring the socio-economic
patterns of gambling activity within the Republic and in particular must research and

@ identify factors relating to, and patterns, causes, and consequences of- @
(i) the socio-economic impact of gambling; and

(i) addictive or compulsive gambling

National Lotteries Board (NLB) The National Lotteries Board (NLB) was established in terms of the National
Lotteries Act, 1997 (Act No. 57 of 1997) as amended. It monitors and enforces the
implementation of the national lottery and the establishment of private lotteries and
promotional competition. It manages the National Lottery Distribution Trust Funs,
which distributes proceeds from its share of the lottery sales to worthy causes.

National Credit Regulator (NCR) The National Credit Regulators (NCR) was established in terms of the National
Credit Act, 2005 (Act No. 34 of 2005). It is responsible for the promotion and
support the development, where the need exists, of a fair, transparent, competitive,
sustainable, responsible, efficient, effective consumer credit market and promotes
historically disadvantaged persons; low income persons and communities; and
remote, isolated or low density populations and communities in the end-user credit
market. It conducts research and proposes policies to the Minister in relation to any
matter affecting the consumer credit industry, including but not limited to proposals
for legislative, regulatory or policy initiatives that would improve access to credit for
persons contemplated above.

National Consumer Tribunal (NCT) The National Consumer Tribunal (NCT) was established in terms of the National
Credit Act, 2005 (Act No. 34 of 2005). It adjudicates any application that may be
made to it, and makes any order provided for in respect of such an application; or
allegations of prohibited conduct by determining whether prohibited conduct has
occurred and, if so, by imposing a remedy. It grants order for costs, and can exercise
any other power conferred on it by law.




Name of the Public Entity Mandate and Purpose

Companies and Intellectual Property
Commission (CIPC)

The Companies and Intellectual Property Commission (CIPC) was established
in terms of the Companies Act, 2008 (Act No. 719 of 2008), as amended. It was
established to enforce intellectual property and company laws, including the
registration of companies; promote voluntary resolution disputes arising between
a company and a shareholder or director, without intervening in, or adjudicating
on the dispute; monitor patterns of compliance; evaluate complaints; and initiate
investigations, including referring matters to a court; and appearing before the court
or the Companies Tribunal.

Estate Agency Affairs Board (EAAB)

The Estate Agency Affairs Board (EAAB) was established in terms of the Estate
Agency Affairs Act, 1976 (Act No. 112 of 1976). The objective of the EAAB is to
maintain and promote the standard of conduct of estate agents and regulate the
activities of estate agents, having due regard for the public interest.

Small Enterprise Development
Agency (seda)

The Small Enterprise Development Agency (seda) was established in terms of the
National Small Business Act, 2004 (Act No. 29 of 2004, as amended). It provides
non-financial business development and support services for small enterprises in
partnership with other role players. Its mission is to develop, support and promote
small enterprises to ensure their growth and sustainability.

South African Bureau of Standards
(SABS)

The South African Bureau of Standards (SABS) was established in terms of
Standards Act, 2008 (Act No. 8 of 2008). It aims to develop, promote and maintain
South African National Standards; promote quality in connection with commodities,
products and services; and render conformity assessment services and matters
connected therewith.

South African National Accreditation
System (SANAS)

The South African National Accreditation System (SANAS) was established in
terms of Accreditation for Conformity Assessment, Calibration and Good Laboratory
Practice Act, 2006 (Act No. 19 of 2006).The aim of the SANAS is to accredit or
monitor for Good Laboratory Practice (GLP) compliance purposes, organizations
falling within its scope of activity; promote accreditation as a means of facilitating
international trade and enhancing South Africa’s economic performance and
transformation; promote and competence and equivalence of accredited bodies;
and promote the competence and equivalence of GLP complaint facilities.

National Metrology Institute of South
Africa (NMISA)

The National Metrology Institute of South Africa (NMISA) was established in terms of
Measurement Units and Measurement Standards Act, 2006 (Act No. 18 of 2006). It
is responsible for realising, maintaining and disseminating the International System
of Unit (SI). It maintains and develops primary scientific standards of physical
quantities for South Africa and compares those standards with other national
standards to ensure global measurement equivalence.

National Regulator for Compulsory
Specifications (NRCS)

The National Regulator for Compulsory Specifications Act, 2008 (Act No. 5 of
2008) provides for the establishment of this institution. The Act protects consumers
and promotes South Africa’s competitiveness by ensuring that regulated products
manufactured and sold in the marketplace meet minimum safety, health and fair
trade requirements.

National Consumer Commission
(NCC)

National Consumer Commission (NCC) was established in terms of the Consumer
Protection Act, 2008 (2008). The Commission is responsible for carrying out the
functions and exercising the powers assigned to it. In carrying out its functions,
the Commission may review international developments in the field of consumer
protection; or consult any person, organisation or institution with regard to any
matter relating to consumer protection;




