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DIGITAL TRADE

CHALLENGES AND 
POLICIES



EXPANDING MARKETS GLOBALLY

2



THINK BIG
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THINK BIG

START SMALL
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THINK BIG

START SMALL

SCALE FAST
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eREADINESS

A MACRO VIEW
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CHALLENGES



POLITICAL AND ADMINISTRATIVE WILL
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SOCIAL AND CULTURAL

11



12

PERCEPTIONS MATTER
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BROADBAND
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• 49 million cyber attacks in Africa for the first three 
months of 2014 – Kaspersky

• 78% of all software in Kenya pirated – Microsoft

• Cybercrime costs South Africa companies over 
US$500 million in 2014 – McAfee

• The Public Sector followed by the Banking Sector are 
highest threat to cyber crime – Kenya Cyber Security 
Report 2015

• South Africa and Nigeria most affected by Mobile 
cyber crime – Ransomware, Faketoken and Marcher –
FBI 2014
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COMMONWEALTH AFRICA CYBER CRIME EVENTS



CYBER SECURITY
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TECHNOLOGY SKILLS AND KNOWLEDGE

BUSINESSES CITIZENS

STEM
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LEGISLATION
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POLICIES
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REGIONAL APPROACH

21



22

Corporations Tax – Returns Processing
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GOVERNMENT INCENTIVES

Tax  / Duty Free One Lap Top / Child

Technology Access Centers
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Country Pmts. Last 30 

days

Electronic 

Payments

Cash Payments # Consumers 

(millions)

Kenya 76% 15% 22% 17.7

South Africa 69% 18% 31% 24

Botswana 60% 9% 36% 0.8

Sierra Leone 59% 2% 47% 2

Nigeria 55% 8% 38% 49.9

Uganda 53% 7% 29% 9.1

Tanzania 44% 6% 26% 10.9

DRC 39% 7% 27% 13.7

Zambia 38% 6% 25% 2.6

Mali 27% 1% 25% 2.2

Rwanda 24% 2% 20% 1.5

W. Avg / Total 53% 47% 31% 134.2

MOBILE MONEY

Source: 2012 Gallup Inc, Bill and Melinda Gates Foundation Survey of 11 sub-Sahara Africa Countries



DISRUPTIVE TECHNOLOGIES
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Web 2.0

Mobile 

Devices

Cloud 

Computing

Social Media

BLOCK CHAIN
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QUESTIONS


